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Certain statements herein contain "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995, Section 27A of the Securities Act and Section 21E 
of the Exchange Act. These forward-looking statements include, but are not limited to, those statements regarding expected revenues, industry and market conditions and trends, the 
market potential for NFV, the future of new technologies such as 5G and their applications, operators’ expectations and future plans, our sales investment and growth strategies, expansion 
into new geographical markets, growth objectives, assumptions or expectations as to any future events, conditions, performance or other matters. forward-looking statements may be 
identified by terminology such as "may," "will," "could," "should," "expects," "plans," "anticipates," "believes," "intends," "estimates," "predicts," "potential," "opportunity" or "continue" or 
the negative of these terms or other comparable terminology. Forward-looking statements involve known and unknown risks, uncertainties and other factors that may cause actual results or 
performance to differ materially from those projected. These statements are only current predictions and are subject to known and unknown risks, uncertainties, and other factors that may 
cause our or our industry's actual results, levels of activity, performance or achievements to be materially different from those anticipated by the forward-looking statements. In addition, 
past financial or operating performance is not necessarily a reliable indicator of future performance and you should not use our historical performance to anticipate results or future period 
trends. The forward-looking statements contained herein are subject to risks and uncertainties, including those described herein under "Risk Factors" and in our most recent Annual Report 
on Form 20-F and in our other filings with the SEC. You are cautioned not to place undue reliance on these forward-looking statements, which speak only as of the date on which that 
statement is made. We cannot guarantee future results, levels of activity, performance, achievements or that any of the events anticipated by the forward-looking statements will occur or, if 
any of them do, what impact they will have on our results of operations and financial condition. We do not undertake to update or revise any of the forward-looking statements, whether as 
a result of new information, future events or otherwise, after the date hereof.

In this presentation, management will be referring to certain non-GAAP financial measures, which are provided to enhance overall understanding of the company’s financial performance. By 
excluding certain non-cash charges, non-GAAP results provide information that is useful in assessing RADCOM's core operating performance, and in evaluating and comparing our results of 
operations on a consistent basis from period to period. The presentation of this additional information is not meant to be considered a substitute for the corresponding financial measures 
prepared in accordance with generally accepted accounting principles. Investors are encouraged to review the reconciliations of GAAP to non-GAAP financial measures which are included in 
the “Appendix” section.

Radcom Ltd. is an Israeli company whose shares are publicly traded, and the information contained in the presentation may constitute “Inside Information” pursuant to Israel’s Securities Law 
and other applicable laws in any other jurisdiction. Making use of such information including, but not limited only to, carrying out a transaction in Radcom’s securities and/or delivering this 
information to any third party who may use this information for purposes of such transaction, may constitute a criminal offence pursuant to the laws of the State of Israel and any other 
applicable jurisdiction.

This presentation does not constitute a prospectus under the Israeli Securities Law, 5728-1968, and has not been filed with or approved by the Israel Securities Authority. In Israel, this 
presentation may be distributed only to, and is directed only at, investors listed in the first addendum, or the Addendum, to the Israeli Securities Law, consisting primarily of joint investment 
in trust funds, provident funds, insurance companies, banks, portfolio managers, investment advisors, members of the Tel Aviv Stock Exchange, underwriters purchasing for their own 
account, venture capital funds, entities with equity in excess of NIS 50 million and qualified individuals, each as defined in the Addendum (as it may be amended from time to time), 
collectively referred to as qualified investors. Qualified investors will be required to submit written confirmation that they meet the criteria for one of the categories of investors set forth in 
the Addendum.



RADCOM (RDCM): EYES INTO THE OPERATOR’S NETWORK
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 Operators want to manage their networks according to the customer experience

 RADCOM’s solution enables this by monitoring all the packets that transverse the network
 Understands the end-to-end customer experience and service quality

 Automatically detects the network problems

 Provides actionable insights to rapidly resolve issues

 Deploys cutting-edge, cloud-native technology that uses machine learning and Artificial Intelligence

 Leading cloud-based solution for large scale mobile networks

 First to invest and most advanced solution for 5G assurance



OUR VALUE PROPOSITION
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TELCO 
CLOUD

$2.7b Market Opportunity for 
Automated Service Assurance as 
Operators Accelerate 5G Adoption

First to Market with a Cloud-
Native Solution for 5G

Utilize Cutting Edge Technology 
such as Artificial Intelligence (AI) 
and Machine Learning to Enhance 
our Solution Value to Customers

Differentiated Expertise and 
Endorsement as part of AT&T 
and Rakuten’s Industry-leading 
Cloud Transformation for 5G 
Readiness

Compelling Growth 
Opportunities with New 
and Existing Customers

Strong Recurring 
Revenue Business 
Model

Experienced Leadership 
Team with Extensive Domain 
Knowledge

RADCOM 
AI/ML
BIG DATA
PROCESSING

RADCOM
NETWORK
INTELLIGENCE

RADCOM SMART VIRTUAL 
PROBES E2E

DELIVERS: 
 AUTOMATED FEEDBACK TO TELCO CLOUD
 BUSINESS INTELLIGENCE

RADCOM SOLUTION 
IN A NUTSHELL

BENEFITS AND CAPABILITIES:
 Assure availability of critical networks/services
 Proactively identify and resolve network issues
 Improve the customer experience
 Reduce customer churn
 Accelerate deployment of new services and 

migration to 5G
 Increase operational efficiency and lower 

CAPEX and OPEX costs



MARKET TREND TO 5G
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Built on a cloud-native network – 5G is expected to lead to the 4th Industrial Revolution in which 
technology is always connected and deeply embedded into society

Operators will invest up to $1 trillion in 5G networks between now and 2025 (this will account for 17% 
of operator mobile revenue)*

For operators to deliver on the promise of 5G they need to assure their network cloud is working in real-
time and providing customers these exciting new services

“5G is the promise of so much more than we’ve ever seen in wireless technology. 
5G will change everything.”
Hans Vestberg, CEO, Verizon Inc

“5G is different. It’s not just faster and more efficient; it’s a real-time network 
and therefore it’s a game changer.”
John Donovan, CEO, AT&T

*Source: GSMA Intelligence Research — Investing in 5G



 Critical, always connected services will be delivered on 5G

 In previous generations, low network performance meant a dropped call

 Low network performance in 5G can mean the difference between a successful remote surgery or a 
drone/autonomous vehicle crashing 

 RADCOM will be even more essential with billions of devices connected to the network (that can’t 
contact support for help); the telco operator needs to know what’s happening

 RADCOM provides cutting edge solutions that utilize AI and machine learning for automated insights 
into encrypted traffic (gaming, video streaming) and anomaly detection for IoT 

THE PROMISE OF 5G: ALWAYS CONNECTED
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5G4G3G
 Voice
 Data Services

 Fast Data Services
 HD Voice (VoLTE)
 Video Streaming

 AR/VR
 Healthcare (remote diagnosis 

or surgery)
 Massive IoT (agriculture, 

environment, industrial, 
transport, utilities)

 Remote Control (construction, 
mining, surveying, oil drilling)

 Smart Cars
 Smart Cities (incl. FirstNet)
 Ultra HD video streaming

Built on a cloud-native network that enables:
 Speed and throughput
 Mobility & billions of connected devices
 Service deployment speed & energy efficiency
 Low latency & reliability



OPERATORS ARE INVESTING IN 5G
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 At the start of 2020, 61 commercial 5G networks have rolled out in 34 countries
 By the end of 2019, 348 operators in 119 countries had announced they were investing in 5G

However, the main 5G transformation is ahead of us…

Status of 5G by country 5G market forecast



 Rakuten, Inc. is a global leader in e-commerce, fintech, digital 
content and communications spanning 70+ businesses with 1.2 
billion members worldwide

 Rakuten Mobile is launching a fourth mobile network in Japan 
that is 5G-ready and fully virtualized

 Aims to disrupt the market with an automated, 5G-ready 
network

“Rakuten aims to revolutionize the way a mobile network is operated by focusing 
on the customer… RADCOM’s unique solution enables this on a highly dynamic, 
fully virtualized network. Integrating RADCOM’s solution into our telco cloud will 
increase the end-to-end user experience we deliver to our customers and reduce 
operational costs.”

RAKUTEN MOBILE: WORLD’S FIRST FULLY VIRTUALIZED NETWORK
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Tareq Amin, CTO

 RADCOM signed a multi-year contract in May 2019 to provide 
our 5G-ready solution across Rakuten’s entire network

Sponsors of Golden State Warriors and FC Barcelona

Rakuten’s drone delivery service



Click to edit Master title style

Edit Master text if Protocol text is long it will 
automatically dropdown and will make the 
space between the lines and also will be the 
space between paragraphs

This a paragraph created automatically after 
pressing the ENTER button

 Second level line 2

 This is the second paragraph to use with the text

 Third level

 Fourth level

 Working with AT&T on their NFV transformation since 2015

 In April 2019, signed a new, multi-year contract that 
includes an initial purchase of RADCOM’s 5G solution

 Continuing to work with them on cutting-edge technology, 
scaling to match their network capacity 

 RADCOM’s product portfolio continues to evolve, mature 
and gain a significant competitive advantage due to 
partnership with AT&T

“

CASE STUDY: AT&T SELECTED RADCOM FOR ITS 
INDUSTRY-LEADING, INNOVATIVE SOLUTION

We selected RADCOM because of 
its functional strengths, especially 
in virtualization, scalability, 
performance and efficiency.

Susan A. Johnson
Senior Vice President AT&T Global Supply

“
AT&T Newsroom



FIRST TO MARKET STRATEGY
Up to 2015
Hardware to Software

2020
Standalone 5G

2019
5G-ready

2016-2018
Software to Virtualized

 >25 years telco service 
assurance expertise

 Won Frost & Sullivan 
Product Differentiation 
Innovation Awards three 
times

 Won multiple TMC Labs 
Innovation Awards

 First to market with 
software-based solutions

 First to market with full 
NFV solution

 Won TMC Award for NFV 
Innovation

 Working with AT&T on 
leading NFV 
transformation for >3 
years 

 Won a multi-year 
contract with Globe 
Telecom to assure their 
future network 
transformation

 Working with another 
world-leading top-tier 
operator since 2018

 Certified on Telefonica 
UNICA, Open Source 
MANO and Huawei 
FusionSphere

 Launched our world leading, 
dynamic, on-demand 
solution for 5G at MWC

 Utilize machine learning and 
AI to provide automated 
analytics

 Transitioned to a recurring 
revenue business model and 
signed multiple contracts

 Won a new 3-year contract 
with AT&T (incl. initial 5G 
order)

 Expanded customer base 
with new logos:

 Won a multi-year 
contract with Rakuten

 Won a multi-year 
contract with VimpleCom

 Closed the year with 5 
top-tier customers

 Good visibility with 
recurring revenues 
across multi-year 
contracts

 Strong cash balance 
($68.1M) and zero debt 
enables us to pursue 
more top-tier accounts 

 More product rollouts 
planned as we create a 
unique offering for 5G

 Working with our top-
tier customers to help 
them transition to 5G

 Targeting additional top-
tier operators 
transforming to the 
cloud and rolling out 5G

 Focus on potential 
greenfield operators  



EXPERIENCED LEADERSHIP TEAM WITH 
EXTENSIVE DOMAIN KNOWLEDGE
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Amir Hai 
CFO

• 15+ years experience as a CFO
• Previously, CFO at Shamir Optical 

Industry, Valor Computerized Systems, 
Bermad CS and several other publicly 
traded multinational companies

• BA degree in accounting and 
management

Eyal Harari 
CEO

• 15+ years experience at RADCOM
• Led the transition to software-based and 

then fully virtualized solution platform
• BA in Computer Science, and an LLM in 

Business Law

Rami Amit
CTO

• 25+ years industry experience
• Previously Director of Engineering, Cisco’s 

NFV BU 
• At Cisco’s NFV BU was instrumental in the 

company’s transition to virtualization and 
application delivery in the Broadband 
market

Heli Bennun
Executive Chairwoman 
of the Board of Directors 

• 25+ years industry experience
• CEO and Co-Founder of Arel 

Communications
• CEO and Co-Founder of ArelNet

Hilik Itman
COO

• 20+ years experience at RADCOM
• Led the development team’s transition to 

software-based and then fully virtualized 
solution platforms

• BA in Mathematics and Computer 
Science



FINANCIAL HIGHLIGHTS
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 $68.1M in cash 
 Zero debt as of 09/30/19
 No capitalized costs

Annual Revenue

Strong Balance Sheet

in
 m

ill
io

ns
 o

f U
SD

CAGR 22.1%

Quarterly Revenue



 Top-tier operators chose RADCOM’s solution 
for their network transformation delivering 
recurring revenue: 

□ Working with AT&T on its pioneering NFV 
transformation for last three years

□ New three-year contract with AT&T signed in 
April 2019 with initial 5G spending

□ Signed a multi-year contract with Rakuten in 
Japan for the world’s first fully virtualized, 5G-
ready network

□ Entered a multi-year agreement with VimpleCom
to enhance the customer experience to >50M 
subscribers across Russia

 Compelling growth opportunities with new and 
existing customers for 5G

 $2.7b market opportunity for 
automated service assurance solutions

 First to market with a fully cloud-native 
product that is 5G-ready

 Utilize innovative AI and machine 
learning to enhance our offering

 Differentiated expertise and 
endorsement as part of 

 AT&T’s industry-leading network 
transformation

 Rakuten Mobile: first end-to-end 
fully virtualized 5G-ready network

 Experienced leadership team with 
extensive domain knowledge

SUMMARY 
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All rights reserved. This presentation contains proprietary information of RADCOM Ltd. Without the express prior written permission of RADCOM Ltd., no part of the contents hereof may be 
used for any other purpose, disclosed to persons or firms outside the recipient company, or reproduced by any means. RADCOM Ltd reserves the right, at its sole discretion, to make changes at 
any time in its technical information, specifications, and services.

(RDCM)
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