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RADCOM to Showcase its 5G-Ready Assurance Portfolio at Mobile 
World Congress 2019 

 
 

TEL AVIV, Israel – February 19 2019, − RADCOM Ltd. (NASDAQ: RDCM), today announced details of its 
participation at Mobile World Congress 2019, February 25th - 28th in Barcelona, Spain. At the event, 
RADCOM will showcase RADCOM Network Intelligence, a 5G-Ready service assurance portfolio.  

RADCOM Network Intelligence uses a combination of probe-based service assurance and network event 
handling to deliver a comprehensive view of the end-to-end service quality. RADCOM’s 5G-ready 
portfolio consists of RADCOM Network Visibility, RADCOM Service Assurance and RADCOM Network 
Insights for a complete on-demand, smart solution for operators to enable end-to-end customer and 
service experience management during the NFV and 5G transition.  

“With 5G rollouts continuing, operators need to adopt a new approach to service assurance that is on-
demand, correlates data from probe-based service assurance and network events while delivering 
insights into encrypted traffic," said Rami Amit, RADCOM’s Chief Technology Officer and Head of 
Product. “By uniquely correlating network event data and probe-based data, RADCOM provides 
operators a vendor-agnostic understanding of the end-to-end service quality via multiple data points 
such as network elements and smart virtual probes. RADCOM correlates the data via a smart SOC and 
CEM layer that enables operators to understand which network issues are impacting the customer 
experience and proactively troubleshoot to resolve service-affecting problems.”  

Rami added, “RADCOM’s solution also deploys Machine Learning (ML) and heuristic modeling to provide 
operators with smart insights into encrypted traffic for such use cases as video streaming, gaming, 
tethering, IoT, and messaging. These smart insights enlighten operators into potential blind spots in their 
service quality and allow them to improve customer and service experience as they transition to NFV and 
5G.”  

Pre-arrange a meeting with RADCOM’s executive team to learn more about: 

• RADCOM Network Visibility: A cloud-native network packet broker and filtering solution that 
allows operators to manage network traffic at scale across multiple cloud environments and 
control the visibility layer to perform dynamic, on-demand analysis of select datasets 

• RADCOM Service Assurance: A fully virtualized, on-demand service assurance solution that 
integrates an automated, and efficient data acquisition layer of virtual probes with a smart 
mediation layer. RADCOM’s smart mediation correlates and enriches probe-based data with 



network events and additional data sources to provide critical customer and service insights for 
operators in the form of RADCOM Network Insights  

• RADCOM Network Insights: Smart insights for multiple use cases, enabled by data captured and 
correlated through RADCOM Network Visibility and RADCOM Service Assurance as well as inputs 
from external systems. The rich, actionable network intelligence, allows operators to fully 
visualize their networks and improve the service and customer experience, provide customer 
impact analysis, and proactively handle issues to understand the customer experience fully and 
offer an improved Quality of Experience (QoE) for a smooth transition to NFV and 5G 

To organize a meeting with RADCOM, please contact Dana Finkelstein at danaf@radcom.com. RADCOM 
will be located in Hall 2, Stand 2E50. 
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About RADCOM 
RADCOM (NASDAQ: RDCM) is the leading expert in cloud-native Network Intelligence for telecom 
operators transitioning to SDN/NFV. Providing a critical first step in an operator's NFV transformation, 
RADCOM's Network Intelligence delivers end-to-end network visibility from virtual tapping point to 
network insights. Comprised of RADCOM Service Assurance, RADCOM Network Visibility and RADCOM 
Network Insights, RADCOM's Network Intelligence portfolio provides operators with complete visibility 
across their virtual and hybrid networks. RADCOM Network Intelligence is automated, cost-efficient, 
provides on-demand functionality and is specifically designed for the needs of telecom operators. 
RADCOM specializes in assuring next-generation, high capacity networks, including LTE, Advanced-LTE, 
5G, IMS, SDN/NFV and others. For more information on how to RADCOMize your network, today, please 
visit www.radcom.com, the content of which does not form a part of this press release. 
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